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P E R S O N A L  S T A T E M E N T  
 

As a passionate developer of people with over 11 years facilitation, design 
and training experience across a wide range of sectors, from financial 
services, contact center to retail, Sam loves working with clients where her 
skills, knowledge, flexibility and commitment will make a real difference. 

Recognising that there is no one-size-fits-all approach, Sam understands that 
development can be tailored to any organisation for a true return on 
investment, by focusing on the business culture, behaviour and strategic 
goals. 

Sam possesses excellent communication skills, with an ability to easily adapt 

her style to suit her audience and topic, providing her with a natural ability to 

coach and role model leadership and service expertise. 

S P E C I A L I S T  A R E A S  

•  L e a d e r s h i p  D e v e l o p m e n t  

•  C o a c h i n g  

•  C u s t o m e r  S e r v i c e  

•  S a l e s  ( B 2 B  &  B 2 C )  

•  E m o t i o n a l  I n t e l l i g e n c e / R e s i l i e n c e  

•  M e n t a l  T o u g h n e s s  

•  C o m m u n i c a t i o n  

•  T r a i n  t h e  T r a i n e r  ( F a c e  t o  F a c e  &  O n l i n e  C l a s s r o o m s )  

•  A c c r e d i t  T r a i n e r  A s s e s s o r s  

•  P r e s e n t a t i o n  S k i l l s  

•  G r a d u a t e  P r o g r a m s  

•  T e a m  D e v e l o p m e n t  

•  O n l i n e  V i r t u a l  C l a s s r o o m  T T T  

•  C u l t u r e  a n d  B e h a v i o u r a l  C h a n g e  

•  C h a n g e  M a n a g e m e n t  

•  D e s i g n  F a c e  t o  f a c e  a n d  V i r t u a l  C l a s s r o o m  M a t e r i a l  
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I N D U S T R Y  E X P E R I E N C E  
 

As an associate trainer, facilitator, designer and coach with Team Academy, 

QA, DKB Training, DSW, Pareto Law, GP Strategies, Helmsley Fraser, Learning 

and Performance Institute, 2’s Company and Blue Tree Solutions and also 

directly with clients engaged with 123 People Development Ltd. 

•  F i na nc i a l  S er v i c e s  –  B a rc l a ys ,  H S B C ,  Sa nta nd e r,  Ro ya l  

L o n d on  

•  R et a i l  –  Te s c o ,  M or r i s on ’ s ,  A l d i ,  w hi te  goo d s  re ta i l e r  

•  C a l l  C e nt re  E nv i ro nm e nt ,  Sa l es  a n d  C us t om e r  Se r v i c e  

•  V i r t ua l  l e a r n i n g  –  C O LF  & C D O L A c c re d i tat i o n s  

( G l o ba l )  

Q U A L I F I C A T I O N S  A N D  P E R S O N A L  M E M B E R S H I P  
 

•  AQ R  I nt e rn at i o na l / L i c e ns e d  u s er  MTQ P ro d uc t  Fa m i l y  

•  AQ R  I nt e rn at i o na l / Ma s t e r  Tra i ne r  f o r  MTQ P ro d uc t  Fa m i l y  

•  Tra i ne e  P i l ot  ( P P L)  

•  T P MA  C e r t i f i e d  Tra i ne r  

•  TA P  Ac c red i t at i o n  -  Fa s t  Tra c k  Tra i n i n g  a n d  D e l i ve r y  

•  TA P  Ac c red i t at i o n  –  Fa c i l i t at i o n  

•  B a rc l a ys  i nt e rna l  C oa c h i n g  A wa rd  ( P l a t i nu m  L e ve l )  

•  Tra i ne r  Pe r f or m a nc e  M on i t o r i ng  a n d  A s s es s m e nt  

A s s e s s o r  ( T P M A)  

•  G l ob a l  Ma st e r  Tra i ne r  –  V i r t ua l  O nl i n e  D e l i ve r y  

•  C e rt i f i c at e  i n  D e s i g n i n g  O n l i n e  L e a rn i n g  ( C D O L) & 

A s s e s s o r  

•  F e l l ow  of  t he  L ea r n i n g  a n d  Pe r fo r m a nc e  I n st i t ut e  

•  C i t y  a nd  G ui l ds  i n  S o c i a l  M e di a  M a r ket i n g  

•  C e rt i f i c at e d  O nl i n e  L ea r n i n g  Fa c i l i t at o r  ( C O LF ) & 

A s s e s s o r  

•  H G V C l a s s  2  

•  B r i t i s h  Wo m e n  P i l ot s ’  A s s o c i a t i o n  

 
 

 

 


